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to repair or replace your installation. In the event of replacement, exact replacement of claimed material is not 
guaranteed due to variations in the manufacturing process and color drops by either Architectural Surfaces or 
the supplier. This warranty covers the replacement of the defective material. It does not cover labor, removal, 



 
This warranty does not cover failures due to inadequate support of the installation, including, without limitation: 
base structures, as well as overhangs in excess of 16” for 3cm material or 8” for 2cm material.  
This warranty does not cover damage that is the result of “dry” cutting or polishing, such as chips and cracks.  
 
This warranty does not cover installations of MetroQuartz by non-certified Installers.  
 
This warranty does not cover failures that are the result of the fabricator or installer deviating from the 
recommended installation guidelines put forth by MetroQuartz.  
 
This warranty does not cover seam appearance or performance, adhesives, caulk or other accessory items. 
Once the product is installed, the two main reasons for seam separation or cracking are the shifting or 
movement of the substrate, cabinets or foundation, and thermal shock. Thermal shock can occur when a hot 
pan, dish or other receptacle or object is left on the countertop for more than a brief period. Trivets or hot pads 
should always be used. These issues are not considered material defects and are subject to proper care and 
maintenance by the owner. 
 
This warranty does not cover damage caused while securing mechanical fasteners directly to the product.  
 
This warranty does not cover damage to the product caused by the installation of sinks and/or hardware. 
 
Fabricators, as part of the fabrication and installation process are required to visually inspect each slab, both 
prior to fabrication and again prior to installation, using the inspection criteria provided to them by Architectural 
Surfaces and available at MetroQuartz.com



 
Architectural Surfaces is not responsible for damage or injury caused in whole or in part by acts of God, job site 
conditions, and architectural/engineering design, and structural movement, acts of vandalism or accidents. 
 
Architectural Surfaces shall not be responsible in either contract or tort for any loss of direct, indirect, 
consequential, incidental, special, exemplary, or punitive damages arising out of the use or the inability to use 
the products covered by this warranty. Some states do not allow exclusion or limitation of incidental damages, 
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